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July 25, 2008

To: All Tibo Lumber Customers

As of Monday, July 28, 2008 Tibo Lumber has been purchased by National Lumber Company.
National Lumber has been operating as a family-owned contractor lumberyard for 75 years,
serving New England from Massachusetts locations in Mansfield, Newton, New Bedford, Berlin
and Salem. It also owns and operates Reliable Truss and Components in New Bedford,
Massachusetts to better serve the builder community as a direct manufacturer of trusses and wall
panels. Two specialty divisions, Kitchen Views and National Millwork, further augment the
services brought to our contractor customers.

We are very excited with the addition of this new National Lumber location in Boscawen, New
Hampshire and the continued service of Tibo's employees whom you've known for so long.
We fully intend to continue the fine tradition of personalized service and high quality that has
built the Tibo and Steenbeke names for so many years. We will add the great range of inventory,
design, engineering, operational efficiencies and unsurpassed delivery that have become the
hallmark of National Lumber. We have already begun restocking the Boscawen location to
make sure we have what you need, when you need it.

Enclosed you will find National Lumber’s Credit Application. Please fill out both sides and sign
where indicated so that we can continue your credit privileges without any interruption. If you
prefer to expedite the process, immediately fax both sides of the application to 508-915-4727 or
e-mail it to mcosta@national-lumber.com. We also need the original signed application for our
files, so please bring it to the Boscawen store or mail it to us using the enclosed envelope. If you
have questions, call either Darlene 603-565-1185 or Michelle 800-370-WOOD (9663) x619.

National Lumber has become the largest independent distributor of building materials in New
England by earning our customers' business one transaction at a time. We look forward to doing
the same with you by keeping the best of Tibo Lumber and adding the best of National Lumber.

Respectfully,

nuel M. Pifia
President
National Lumber Company
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